
 

Desktop Mapping Java Download 
 
Download the correct version of Java for PC here: 
http://java.sun.com/products/archive/j2se/5.0/index.html
 
Apple Mac's update Java automatically and OS recommend Version 1.4.2 as a minimum 
requirement. 
 
Once installed - please configure the Java accordingly: 
 

For PC 
 
• Via the 'Start' Menu on your PC, choose the 'Control Panel' and then the Java Plugin (the 

icon looks like a coffee cup!) 
 
• On the 'General' Tab (should be the first one)...choose to 'Delete Files' (agree to all the file 

types selected) and then open the 'Settings' section: 
 
• Where it states 'Amount of Disk-Space' to use, select 'Maximum' and type '0' (as in zero) as 

the value. 
 
• Jar Compression should be set to the 'None' end of the scale. When done, click on 'OK' to 

close that part. 
 
• Click 'OK' to exit, and 'OK' to exit the Java Plugin Control Panel. 
 

For Mac 
 
• Open the Hard Disk ['about this Mac' section] - go to: Applications , then Utilities, then Java, 

choose 1.4.2 Settings 
 
• In the Java Control Panel, you will find three tabs... Use the middle one called 'Cache' (By 

default, 'Enable Caching' will be selected) - select it if it is disabled. 
 
• Select the 'Clear' button, and then agree to clear all temporary files. 
 
• In this section, change the 'Size' option to 'Maximum' (unless done already) and enter the 

number 0 for the value. So you will have a Maximum Size of 0mb. 
 
• Then disable/deselect the 'Enable Caching' button (other buttons should 'grey-out' at this 

point). 
• Select 'Apply' 
 
• You can then close the Java Control Panel. 
 
Additional note: If Mac users are still having java/mapping problems after these settings have 
been made, it's possible that the Java JRE Parameters need to be configured - please contact 
the NMC Helpdesk (below) if required. 
 

For more information call the technical helpline on 0845 603 6337. 
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